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Baby Learning Programs: Investing in 
Families

Just a few days old, baby Danette began experiencing difficulty 
sleeping and eating.  Her mother, Jackeling explains, "We worried 
all the time because we did not know what was wrong with her. I 
was so worried and depressed. I felt like a bad mother."

Mentally and physically exhausted, Jackeling enrolled in the Safe 
Passages Baby Learning Playgroups. Through the program, 
Jackeling received assistance finding a medical specialist for her 
daughter. The family learned that Danette had an undiagnosed 
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breathing dissorder that was not allowing her to nurse or sleep 
properly.  The case manager helped Jackeling with enrolling for 
health benefits so that the baby could get the surgery she needed.

Jackeling explains, "After the surgery, Danette is a much happier 
baby. I stopped feeling guilty and now know that I am a good 
mother."

During the Baby Learning Playgroup, Jackeling also learned of the 
services provided by Early Head Start. "I learned how important it 
is for babies to learn to play with other children and to have caring 
adults around them, so I enrolled Dannette in daycare. It also gave 
me an opportunity to go back to school to gain more skills and 
improve my English."

Because Jackeling was able to enroll baby Danette in Early Head 
Start, she was able to return to school. She is now a certified 
Dental Assistant and is completing her service hours. 

Danette, now one year old, is expressive, happy and healthy.  

About the Baby Learning Communities Collaborative 
Program. The BLCCP is a partnership between Safe Passages, 
Family Paths, Through the Looking Glass, Jewish Family and 
Community Services, The Central American Refugee Committee 
(CRECE), Oakland Unifed Schools, and the City of Oakland Fund for 
Children and Youth (OFCY). Families with young children participate 
in community playgroups, parent education, and case 
management. The program focuses on low income families exposed 
to community and domestic violence.

Elev8 Provides Families with Access to the 
Legal System
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I heard there were lawyers in my son's school from a friend. 
I was desperate for help. I was stuck. I had no papers. Ms. 
Bay said that there was a special U visa to help women like 
me. I am now living in a safe location with my four children. 
I have the lawyers of Elev8 to thank for my new 
life."                        

Elev8 Mother

 Safe Passages implements Elev8, a full service community school 
initiative at five middle school campuses in Oakland.  A unique and 
exemplary support provided through this multi-prong initiative are 
legal services provided by the East Bay Community Law Center 
(EBCLC). 

EBCLC Staff Attorney and Clinical Instructor, Rosa Bay, explains the 
services, "By far, immigration is the most common legal issue that 
arises. We are able to provide general immigration consultations 
and representation in U Visa cases, which are Visas for victims of 
serious crimes."

In one case, Ms. Bay and a law student helped a single mother of 
four and her teenage son apply for the U Visa based on having 
suffered years of unimaginable domestic violence.  

In addition, several families have also received assistance with 
appealing adverse determinations relating to public benefits 
programs like CalWORKs, Food Stamps (CalFresh), and Medi-Cal. In 
one case, a single mother's Food Stamp benefits were cut off 
without notice due to an administrative error. She received 
representation and was able to get her benefits reinstated. 

Since the inception of the Elev8 Legal Services Project, 
approximately 300 families have accessed legal services and 
attended workshops at schools on topics such as education, 
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consumer and tenants rights, access to college for undocumented 
students, and the U Visa.  

Since its founding in 1988 by law students at UC Berkeley's Boalt 
Hall School of Law, EBCLC has become the largest provider of free 
legal services in the East Bay and a nationally-recognized poverty 
law clinic. The Elev8 Legal Services Project seeks to support and 
promote the education, health, and empowerment of Oakland 
middle school students and their communities. For more 
information please contact Rosa Bay at rbay@ebclc.org.

Mentoring Success!!

"Ms. Heston [you're] the kindest, sweetest person I've ever met. you 
helped me so much throughout the year. I just want to thank you!" 
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"Ms. Heston, thanks for all of those days you helped me and I'm very 
[grateful] for that." 

These are some of   the notes written by middle school students 
being tutored and mentored by Rebecca Heston, a Safe Passages 
Elev8 AmeriCorps Volunteer at San Lorenzo Unified.  The 
program has significantly improved academic performance amongst 
youth tutored while providing profound learning opportunites for the 
AmeriCorps members. 

Rebecca explains, "I never  cease to be amazed by my students. The 
progress they make with just a few kind words and tutoring support 
is astounding. A girl who was painfully shy was able to organize her 
class today to give me a surprise.  A boy who acted out and had 
many behavioral issues, hugged me today!"

AmeriCorps members serve for one year at Oakland or San Lorenzo 
middle schools through the Safe Passages Elev8 
program. Members receive intensive training and ongoing 
coaching to deliver lesson plans to support students struggling in 
math and language arts.  

"With a 5 to one teacher to student ratio, students are able to 
receive the individualized academic support they need to be 
successful learners,"explains Demetrie Broxton, Director of the Elev8 
AmeriCorps Program.

The program focuses on providing tutoring and mentoring to the 
most underperforming students in state tests. Preliminary 
independent evaluations show that after one year in the program, 
over 60% of students demonstrated a functional grade level 
improvement in reading. 
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Rebecca is currently an Elev8 AmeriCorps Mentor in San Lorenzo 
Unified. She is also an doctorate candidate in the Educational 
Leadership Program at Mills College in Oakland. 

Upcoming Opportunity

Make a difference in your community while developing your skills to 
mentor urban youths by becoming an Elev8 AmeriCorps Member for 
Safe Passages. Manage a cohort of up to 10 middle school students 
by providing academic support, mentoring, and conflict resolution 
at one of eight middle schools in Oakland Unified School District or 
San Lorenzo Unified School District. Help strengthen the school site 
and neighboring community by participating in service and 
volunteer initiatives by training, recruiting and mentoring 
volunteers. 

Service Commitment/Member Benefits

• Full Time positions with one year commitment required.
• Living allowance stipend, post-service education awards and 

health benefits available.

Deadline for Applying:
Potential candidates are encouraged to apply ASAP for service to 
start August 2013. To complete an application please log onto: 
https://my.americorps.gov/mp/listing/viewListing.do?id=44101  

This material is based upon work supported by the Corporation for National and Community Service and 
California Volunteers under AmeriCorps Grant No. 09ACHCA0010013. Opinions or points of view 
expressed in this document are those of the authors and do not necessarily reflect the official position of, or 
a position that is endorsed by, the Corporation, California Volunteers, or the AmeriCorps Program.
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Welcome to Our New Board Members

It is with great pleasure that Safe Passages welcomes two new 
board members: Ms. Sherri Young, Vice President of One Pacific 
Coast Bank and Dr. Tomas Magaña, Principal Investigator Public 
Health Institute and Co-founder/Director FACES Program.  

We are excited to have such committed community leaders join the 
organization and welcome their expertise and dedication to 
improving the lives of children and youth of Alameda County.

Forward email
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